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Introduction
The navigation system applies location, 
direction, and speed information to the 
maps and calculates a route to the 
destination you enter. As you drive to 
that destination, the system provides 
map and voice guidance.

The navigation system is easy to use. 
The locations of many places of 
business and entertainment are already 
entered in the system. You can select 
any of them as a destination by using the 
Interface Dial or voice control.

There are several ways to enter a 
destination, such as by point of interest 
(POI), by address, by phone number, 
and by selecting it from the map. The 
last 50 destinations are saved for reuse 
at a later date. The system also allows 
you to store a home address to simplify 
returning home from your destination.

Accessories Precautions
If you have front or side window tinting 
installed, be aware that if the tint has 
metallic properties, it can seriously 
degrade or prevent GPS reception. This 
is because the GPS antenna is located in 
the dashboard.

If you plan to install electronic 
components such as radar detectors, 
vehicle tracking devices, remote 
starters, additional amplifiers, or other 
audio components, ensure that they are 
not located near the navigation display, 
or near the GPS antenna in the 
dashboard. Signal noise emanating from 
these devices can cause intermittent 
disruption of the navigation system.

Important Safety Information 
The navigation system can distract your 
attention from the road if you focus on 
the screen or operate the system’s 
controls while driving.

Enter as much information as possible 
into the system before you begin 
driving, or when the vehicle is stopped. 
Then, as you drive, listen to the audio 
instructions and use voice commands 
when possible.
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Introduction
While driving, do not look at the screen 
or operate the system controls for more 
than a second or so at a time, and only 
after deciding you can do so safely. Pull 
to the side of the road if you need more 
time to look at the screen or operate the 
controls.

The navigation system is designed to 
provide route information to help you 
reach your destination. However, this 
route guidance may sometimes conflict 
with current road conditions such as 
street closures, road construction, 
detours, and out-of-date map data.

Additionally, the system itself has 
certain limitations (see page 123). 
Therefore, you must verify the audio 
and visual route information provided 
by the system by carefully observing the 
roadway, signs and signals, etc. If you 
are unsure, proceed with caution. 
Always use your own good judgment, 
and obey traffic laws while driving.

Map Overview

Current Street
The current street on which your vehicle 
is located appears at the bottom of the 
map screen (see page 20). A message 
saying “Not on a digitized road” may 
appear instead when you drive half a 
mile away from a mapped road. For 
more details, see Off-road Tracking on 
page 70.

Verified/Unverified Street
Your navigation system has two kinds 
of streets: verified (red, gray, and pink) 
and unverified (purple). The differences 
between the two types of streets are 
contrasted in the chart on page 7.

Using the navigation system
while driving can take your
attention away from the road,
causing a crash in which you
could be seriously injured or
killed. 

Only operate system controls 
when the conditions permit 
you to safely do so.

WARNING 

“Unverified” Road

“Verified” Road
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System Limitations

Also, depending on your current view of 
the sky and the position of the satellites, 
the elevation may be shown incorrectly.
You may also notice some delay of the 
vehicle position icon at intersections; 
this is normal.

GPS Reception Issues
The signals received from the GPS 
satellites are extremely weak (less than 
a millionth of the strength of a local FM 
station) and require an unobstructed 
view of sky. The signal can easily be 
interrupted or interfered with by the 
following:

• Aftermarket metallic window tint 
above or to the sides of the GPS 
antenna (located in the dashboard)

• Cell phones, PDAs, or other 
electronic devices docked in a cradle 
or lying loose on the dashboard

• Remote starters or “hidden” vehicle 
tracking systems mounted near the 
navigation unit

• Other aftermarket audio electronic 
devices mounted near the navigation 
unit

• Trees, tall buildings, freeway 
overpasses, tunnels, or overhead 
electrical power wires

Although the system will direct you to 
your desired destination, it may not 
always generate what you consider to be 
the most direct route. Try changing the 
method of routing. See Changing the 
Route Preference on page 53. You may 
also have Unverified Area Routing set 
to OFF. See Unverified Area Routing on 
page 101.

Additionally, the mapping database 
contains verified and unverified maps. 
See Map Overview on page 6. A 
Disclaimer screen will warn you if your 
route includes unverified streets.
Unverified streets may be missing from 
the map, in the wrong location, or have 
an incorrect name or address range. 
Exercise additional caution when 
driving in these unverified areas.

The destination icon shows the 
approximate location of the destination. 
This occurs because a city block can 
have as many as 100 possible addresses 
(for example, the 1400 block is followed 
by the 1500 block) Since most cities use 
only a portion of the 100 possible 
addresses (for example, in the 1400 
block, the addresses may only go up to 
1425 before the 1500 block starts), the 
address 1425 will be shown a quarter of 
the way down the block by the system 
instead of at the end of the block where 
the destination is actually located.

You may find that the system 
occasionally reboots. This is indicated 
by the display returning to the 
navigation system globe screen. A 
reboot can be caused by a number of 
things, such as extreme temperatures or 
shock from bumpy roads. It does not 
necessarily indicate a problem that 
requires service. If this happens 
frequently, please see your dealer.
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Troubleshooting

* If the error persists, or is shown for a wide area, see your dealer.

Screen Error Message Solution
System temp is too low. System will shut down until it 
warms up.

This message will appear briefly when the system temperature is too low, and it 
will turn off until the temperature warms up.

System temp is too high. System will shut down until 
it cools down.

This message will appear briefly when the system temperature is too high, and it 
will turn off until the temperature cools down.

HDD access error. System reset... The temperature is below -22°F and the navigation system has difficulty reading 
the HDD. The system will start up when the temperature warms up.

Route has not been completed. Please try again from a 
different location.

This message will appear when you are routing to or from a place (new area) that is 
not in the database. Try planning a different route to or from a different location.*

Destination is not in this database version. Please set 
from map.

The destination was not found in the database. Try another destination nearby, or 
select the destination with the Interface Dial.*
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